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Get $500 off* any ‘At Need Funeral Arrangement’ or
‘Prepaid Funeral Contract’.

Terms of Service

Lady Anne Funerals has written this document in compliance with Australian Consumer Law (ACL)
Act and in accordance with the Australian Competition and Consumer Commission (ACCC).

Offer: Get $500 off* any At Need Funeral Arrangement or Prepaid Funeral Contract.
Effective: 01.09.2024

1. Eligibility: The offer is available on presentation of the advert. It applies only to At Need
Funeral Arrangements and Prepaid Funeral Contracts.

2. Exclusions: This offer does not apply to No Service No Attendance options.

3. Discount Applicability: The $500 discount cannot be combined with any other discounts or
promotions. It is not valid for funerals that are already discounted.

4. Validity: This offer is available until 30th June 2026, 4pm AEST.

5. Additional Terms: All other standard terms and conditions apply. Please consult with our
office for full details.

6. Consumer Rights: This offer does not affect your statutory rights under Australian Consumer
Law. If you believe there has been a breach of your consumer rights, please contact us for
resolution.

7. Privacy Policy: We are committed to protecting your privacy and ensuring transparency
about our data collection practices. Please be aware that we may update our Privacy Policy
periodically to reflect changes in our practices or legal requirements. We encourage you to
review our Privacy Policy regularly to stay informed about how we collect, use, and protect
your personal information.

8. Refunds and Transfers: The discount is non-transferable and cannot be redeemed for cash.
It is applicable only to new bookings made in accordance with these terms.
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